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TO:  All Vendors for the 2018 GACP Summer Training Conference 
 
FROM: John Whitaker, Special Projects Coordinator 
 
RE:  Vendor Frequently Asked Questions and Answers  
 
DATE: June 14, 2018 
 
 
This document has been put together by the Georgia Association of Chiefs of 
Police (GACP) to assist vendors with the answers to the most frequently asked 
questions by vendors at previous GACP conferences. These questions and 
answers will be broken down into two sections: pre-conference questions and 
onsite questions. 
 

Frequently Asked Questions for Vendors 
Pre-Conference Questions 

 
1. What is included in the cost of a booth?  

 
The booth size is 10’ by 10’. It will be curtained on three sides and will 
contain one table with skirting, 2 chairs and a trashcan. There will also be 
signage on the front of the booth identifying your company. The booths do 
not include carpeting, electricity or Internet. These items will be addressed 
below. Signage is only available if you have secured a booth prior to the cut-
off date of July 5, 2018.  
 

2. How do I order carpeting, electricity and Internet? 
 
For carpeting in your booth please contact Blue Chip Expo through their 
website at http://www.bluechipexpo.net/. Then look under the Upcoming 
Events tab for the GACP Summer Training Conference. You can order 
electricity for your booth from the Savannah International Trade and 
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Convention Center (SITCC) at 
https://services.savtcc.com/coe/coe_p1_all.aspx?oc=20&cc=EXHIBIT. 
Internet service should be open and free to vendors in certain areas of the 
conference center. Those areas are in the rotunda area at one end of the 
exhibit hall and at Tondee’s at the other end of the exhibit hall. (Tondee’s is 
a seating area with tables at the bottom of the escalator going up to the 
classroom area). Higher Internet speeds can be purchased from the SITCC 
at the link above. 
 

3. How many attendees are there going to be at the conference and can I get 
a pre-conference list of attendees? 
 
For the last couple of years there have been over 525 attendees. These are 
mostly Chiefs and command staff members of police departments. A pre-
conference list of attendees will be sent to all vendors. 
 

4. If we are bringing a vehicle what are the rules concerning vehicles at the 
conference? 
 
All vehicles must arrive at the convention center with a full tank of gas. Once 
the vehicle has been parked you must place plastic or carpeting under the 
vehicle to ensure no fluids are spilled from the vehicle onto the concrete 
floor. The battery of the vehicle must be disconnected and the keys to the 
vehicle must be given to the security office overnight. Vendors must bring 
their own external power supply to power their vehicle lights during vendor 
hours or rent electricity from the SITCC. 
  

5. May I drop off items in my booth early?  
 
No. However, you may have displays and other items sent to Blue Chip 
Expo for delivery to your booth prior to your arrival. 

 
6. How can I check to see if my corporate membership has been renewed for 

this year? 
 
The only way at this time is to either call the GACP office at 770-495-9650 
or to email membership@gachiefs.com or operations@gachiefs.com.  

 
 
 

Onsite Questions 
 

1. When is the vendor meeting, how long will it last and is lunch provided? 
 
The vendor meeting will be on Sunday, July 22, 2018, at 12:15 pm in room 
105. The meeting typically lasts between 15 to 30 minutes and no lunch is 
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provided. However, there will be $10.00 in coupons provided to each 
registered representative in a vendor booth for use at the concession 
windows in the vendor area. 
 
 

2. What opportunities are there for the conference attendees to visit the vendor 
area? 
 

NEW HOURS AND PROCEDURES 
 
The vendors will be setting up in the vendor area between 9:00 am and 
12:00 pm on Sunday, July 22, 2018. The attendees will be checking in 
beginning at 1:00 pm and continuing until 6:00 pm on this same date. 
Attendees will have the entire afternoon beginning at 1:00 pm to visit with 
the vendors. There will also be a networking reception with refreshments in 
the vendor area from 3:00 pm until 4:00 pm. On Monday, July 23, 2018, two 
breaks are scheduled during that day for attendees to visit the vendor area. 
Those breaks are from 10:00 am until 10:30 am and from 2:30 pm to 3:30 
pm. There will also be short breaks between classes, time between 
breakfast on Monday and the start of classes and attendees will be coming 
into the vendor area at various times on Monday to vote for GACP officers 
for next year. There will also be a state certification manager training class 
in the convention center on Monday, and these attendees will be given time 
to visit the vendor area. Please note that in addition to the chiefs and 
command staff that the state certification managers visiting your booths will 
also be people with buying power. 
 

3. If I did not order electric service prior to the conference and decide that I 
need it after setting up my booth how can I get electricity to my booth?  
 
There should be a small table or booth for the Savannah International Trade 
and Convention Center set up next to the GACP registration area. If no one 
is there, please ask someone at the GACP registration booth for assistance. 
 

4. How can I get extra tables or chairs for my booth if I need them? 
 
Please contact the Blue Chip Expo staff onsite. If no one is there, please 
ask someone at the GACP registration booth for assistance. 
 

5. How do I have name tags made onsite if I have personnel working the booth 
that were not the ones we originally thought would be there? 
 
Come to the GACP registration booth and get a form to fill out to take to the 
Police and Sheriff’s Press Booth. They will be in Booths 208 and 308 and 
will can make name tags onsite in just a few minutes. 
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6. Can we get a final list of all conference attendees?  
 
The GACP will send out a final list of attendees to all vendors shortly after 
the conference. 
 

7. How will door prizes be given out this year? 
 
There will be a new process for door prizes this year. The GACP will not 
be announcing or drawing tickets for any door prizes this year. If a vendor 
has a door prize valued at $75.00 or more and wants to use a microphone 
that will be available near the registration desk on Monday, July 23, 2018, at 
2:30 pm, they can use the microphone to announce their winner and have 
the winner come to the front to receive their prize or come to the vendors 
booth to get the prize. Vendors can also say something short (no more than 
30 seconds) about their company simultaneously. This will be the preferred 
method of door prize drawings. However, if the vendor wants to give out 
their own door prizes from their booth, as some have done, this will also be 
acceptable. 
 

8. Why are vendors breaking their booths down early? 
 
*This should not be done. It is a violation of the vendor contract with 
the GACP and is also disruptive to other vendors and conference 
attendees. All vendors have been asked to remain in their booths until after 
the prize drawings are concluded on Monday afternoon. Time has been set 
aside specifically for the attendees to visit the vendor booths from 2:30 pm 
to 3:30 pm on Monday afternoon. Vendors should not begin the breakdown 
of their booths until 3:30 pm. 
 

9. How can I have access to the mobile app?  
 
You must download and install the app from the app store on your phone. 
You must have received an invitation with a code to access the app. Please 
ask GACP personnel at the registration desk if you have any difficulty 
finding, downloading and installing the conference app. If you received no 
invitation prior to arriving at the conference, please come to the GACP 
registration desk and someone can send you the app invitation and explain 
how to access the app and use it. 


